IIy6imunas oepTa MHTEPHET-MATra3uHA
1. OBIIME MMOJIO)KEHUSA U OCHOBHBIE TEPMUHBI

1.1. IlponaBenr — UII T'opkoenko I'puropuii Anexcanaposuu (FOp. aapec: 680013, r.
Xabaposck, yi. JlukomombneBa, n. 6, kopm. A, od.8, MHH 272103398852 OI'PHUII
319272400029539, Konr. Tem.: +7 (4212) 65-22-26 osnektpoHHas modta: e-mail:
rim_arch@mail.ru).

1.2. Unrepner-marazun - uHrepHeT-calT «GORKOVENKO» mno wuHTepHeT-aapecy:
https://gorko-venko.com/.

C ero momolIIp0 MpojaBell BEAET TOPTOBIIO, HA HEM MPEACTABICHBI TOBAPbI, KOTOPHIE
MIpOJaBel IpeUIaraeT MOKynaTessiM, YCIOBUs NMPUOOPETEHUs, JOCTaBKH, OILIAThl, BO3BpaTa U
oOMeHa TOBapOB.

HNHTepHeT-callT JOCTYNEH KPYTJI0CYTOYHO.

1.3. B umensx nHactosmeit OdepTsl HIDKENPHUBEICHHBIE TEPMHUHBI HCIIOJIB3YIOTCA B
CJIeIyIOLIEM 3HaUYEHUU:

IMoxynarens - m000e (puznIecKoe UK IOPUIUIECKOE JIUL0, KOTOpoe 0(hOPMHUIIO 3aKa3 Ha
npuoOpeTeHre ToBapa y MpoJiaBiia B YCTAHOBICHHOM pa3. 3 opepThl MOpsIKeE.
[Tokynarens-noTpeOuTeNnbh - (PUINYECKOE JHIO, KOTOpOEe MpUOOpeTaeT TOBap sl JUYHBIX,
CEMEUHBIX, JIOMAIIHUX U WHBIX HYXJ, KOTOpPhIE HE CBSI3aHBI C €ro MpPeANPUHUMATEITHCKON
JESATENBHOCTBIO.

«Odepra» — Hactosmwmii fokymeHt, [Iy6numanas Odepra, Ha OCYIIECTBICHUE CIAEITKU
KYTUTH-TIPOJIAXKH, TI0 KOTOpoMy oaHa ctopoHa (MHTepHeT-Mara3uH) o0s3yeTcs nepeaars ToBap
W/unM okazaTh Yciuyru B cobctBeHHOCTHh apyrou cropone (Ilokymaremio), a Ilokymarens
00s13yeTcst MPUHATH 3TOT ToBap W/wnu YCIyry U yrnjaaTHTh 32 HETO YCTaHOBIEHHYI0 VHTepHeT-
Mara3uHOM JIEHEXKHYIO CyMMY (LIEHY).

«Akuent Odeptb» — mnonHoe u 0e3Bo3BpaTtHoe mnpuHsATHE OdepTsl MeToI0M
BBITIOJTHEHHS IEHCTBUI, OTMEUEHHBIX B yacTh 4 nanHou OdepTrl. Aktient OdepTsl mpeanoaaraet
Horosop OdepTsi.

«loroop OdepTb» — IOroBOp KYIUIM NpOAaXH, 3aKiatoueHHbIM [lokymarenem u
HNuTepHeT-Mara3uHOM IyTEeM aKIIeTTa HACTOSIIETO COTJIAIICHHUS.

Odepra BcTymaeT B CHJIy C MOMEHTa €€ pa3MEIIeHUs] Ha caiiTe MHTepHEeT-MarasuHa 1o
aapecy: https://gorko-venko.com/for-buyer/public-offer/ u neiicTByeT 10 ee oT3bIBA.

[Iponasen; BnpaBe M3MEHUTH WU OTO3BaTh odepTy B OAHOCTOPOHHEM Mopsake. Bce
W3MEHEHHUS BCTYIMAIOT B CUJIYy U CUMUTAIOTCS JOBEICHHBIMU JI0 CBEJCHUS MOKYIATENsI B MOMEHT
pa3merieHus Ha ykazaHHOW MHTepHeT-cTpanuiie. 3aka3bl, KOTOpPhIE yke 0(hOpMIICHBI K MOMEHTY
W3MEHEHHS WIH OT3bIBa 0(epThI, UCTIONHSIIOTCS Ha YCIOBUSAX OQepThl, KOTOpasl AeicTBOBajIa Ha
MOMEHT UX 0(popMIICHUS.

B nacrosimeit Odepre MOTyT OBITH HCITONIB30BAHBI TEPMUHBI, HE onpezieneHHbie B 1.1.3. B
3TOM CIIy4yae TOJKOBaHUE TAKOr0 TEPMHUHA MMPOU3BOJIUTCS B COOTBETCTBUU C TEKCTOM HACTOSILEH
Odeprtrl. B ciyuae oTcyTCTBUS OTHO3HAYHOTO TOJIKOBaHMS TepMHHA B TekcTe OdepTsl crenyer
PYKOBOJICTBOBAThCS TOJIKOBAaHMEM TEPMHUHA: B IEPBYIO ouepeib — Ha caiite UHTepHeT-Mara3uHa,
BO BTOPYIO OU€peab — CIOKUBLIMMCS B ceTu MIHTEpHET.

2. IPEJMET JIOTOBOPA

2.1. Tlpomamen o0s3yercss mepeaath B COOCTBEHHOCTh IOKYNATENIO, a IOKYMaTelhb
00s13yeTcs OIJIaTUTh U IPUHATH TOBAP, 3aKa3aHHBIN HA YCIOBUAX 0(epThl B MHTEPHET-Mara3uHe.
2.2. ToBap - m000¥ ToBap, KOTOPHIH MPOAABEI] MPEJIaraeT K MPo1ake Ha CallTe MHTEPHET-
MarasuHa C IOMOIIbIO KaTajaora ¢ HAMMEHOBAaHUSMU MO3ULMN TOBapa, KOTOpble CHAOXKEHbI €ro
onucaHueM (BKIIOYas IIEHY, CBEACHHS 00 M3TOTOBHUTEJE, CPOKH CIYXKObI) M (POTOCHUMKAMHU.



JleWicTByIOIIasi peIaKins KaTajora pasMelleHa Ha CalTe HWHTepHEeT-Mara3uHa IO ajpecy:
https://gorko-venko.com/products/. Bce ToBapsI SBISIOTCS HEMTPOIOBOIHCTBCHHBIMHU.

3. AKHEIIT O®EPTHI U 3AK/IIOYEHUE JTJOI'OBOPA O®EPTHI

3.1. IToxymarens npousBoaut Axknent Odepts! myTem orutatel ToBapa u/umm Y ciryru, 4To
O3HAyaeT 3aKJIIOYEHHE JO0roBOpa PO3HUYHOW KYIUIU-IPOJAXKM HA YCIOBUAX, W3JI0XKEHHBIX B
Hacrosimerr Odepte. JloroBop cumrTaeTcs 3aKIIOYEHHBIM C MOMEHTa Bbiaun Ilokymaremnto
KacCOBOI'O WJIM TOBAapHOIO ueKa JIMOO MHOIO JOKyMEHTa, MOJATBEprKaarolero omiaty ToBapa
w/mnn Ycinyru (BKIIOYas, HO HE OrPaHMYMBASsICh TOATBEPXKICHHS OaHKa O NpPOM3BEICHHOU
[TokynaTenem omiaTe NocpeICTBOM OAHKOBCKOM KapThl), MJIM ¢ MOMEHTa nosryueHus [Iponasuom
coobmenus o Hamepennn [lokynarens mpruodpectu Toap w/mmu Ycyry.

4. OOOPMJIEHHUE 3AKA3A

4.1. AkenitoM oepThl IPU3HACTCS MOMEHT, KOT/1a TIOKYIIATe) b O(OPMUIT 3aKa3 TOBApa y
npogasia. C 3Toro MOMEHTa JOrOBOP CUUTAETCS 3aKIFOUEHHBIM.

4.2. IloxymnaTens AemaeT 3aKka3 CaMOCTOSITEIFHO Ha €ro caiTe yepe3 hopmy 3akasza. 3akas
MOXHO o(opMuTh Ha 1000 TOBap M3 Karajora Ha caiiTe MHTEpHET-MarasuHa IO aJpecy:
https://gorko-venko.com/products/, KOTOpbIil €CTh B HAJIMUWHU Ha CKJIAJe MTPOJIABIIA.

4.3. VHTepHeT-Mara3uH sBJsieTCs MH(GOPMALIMOHHOM CHCTEMOW Uil TOHMCKa, 3aKa3a U
omnaTel ToBapoB w/unu Ycnyru [lokynarenem, npennaraembix [Ipogasiom

4.4. B cnydae orcyTcTBHs 3aka3aHHOro (bix) ToBapa (oB) w/miam Yciyr Ha MOMEHT
MPUHATHS 3aKa3a B paboty, corpynHuk IIpogasua Bnpase cornacoBaTh ¢ [lokynatenem 3ameny
ToBapa u/unu Yenyru, 1100 UCKIIOUUTH OTCyTCTBYIOIKI ToBap u/wm Yemyry.

4.5. Ilpu nomyuenum IlpomaBunom 3aka3a Ha poctaBky ToBapa c¢ Ilokynartenem
CBSI3BIBAETCS COTPYAHUK CITY>KOBI JJOCTaBKH, UCTIONb3Ys CIIOCO0 CBsI3M, yKa3zaHHbIH [TokynaTenem
MIpH 3aKasze.

4.6. Ilpu odopmieHHMH 3aka3a IOKYINaTelb COOOIIAET MPOJABIY CBOE IOJHOE MM
(HaMeHOBaHuUeE), KOHTAKTHBIA TeIeQOH U aipec JIEKTPOHHOM MOUTHI, aJpec JOCTaBKU TOBapa.

VYcnoBus 10CTaBKH, @ TAK)KE TEPPUTOPUU U BPEMEHHBIE MHTEPBAJIbI JOCTaBKH, Pa3MEILIEHBI
Ha caiiTe UHTepHEeT-Mara3uHa 1o ajapecy: https://gorko-venko.com/for-buyer/.

4.7. Tlokynarenb corJlaceH NPUHUMATh Ha YKa3aHHbIE MM IIPH PETUCTPAIMM W/ WU
pa3MelleHn! 3aKa3a TejaeQoHHbIe HOMepa 3BOHKH 0orepaTopoB U Kypbepos [Iponasia n CiryxOsl
JIOCTaBKH, a Takxke SMS-coo01eH s U MUChbMA T10 3JIEKTPOHHOM MOYTE, MO MOBOY BBIIOJIHEHUS
3aKa3a, a TakKe NPUHUMAaTh COOOIIEHUs MO MHBIM YKa3aHHBIM cpejacTBaM cBs3H. [lokynarens
COIJIaCEH NPUHUMATh OT COTPYAHHMKA CIIy>KOBl JOCTAaBKM WMJIM YIOJHOMOYEHHOTO €l0 JIHMIA
3aka3aHHbIM ToBap 1o agpecy, ykazanHoMy [lokynaTenem npu peructpaiyy u/win pa3MeleHun
3aKasa.

4.8. Tlokymarenb B MOMEHT 3aka3za 00s3aH TPeaoCcTaBUTh IIpomaBily W/Wiam cCiy)Oe
JIOCTaBKM MaKCHMAJIBHO TOYHYIO HH(OPMAIIMIO O CBOEM MECTOHAXOXKACHUH MO YKa3aHHOMY UM
azpecy, a TaKke 00ecreuuTb CBOOOJHBIN M OeCHpEnsTCTBEHHBIH JOCTYI COTPYJHHUKA CITY>KObI
JIOCTAaBKH MJIM YIIOJIHOMOUYEHHOTO €10 JIUIa 1o ykazaHHoMY llokymnaTtenem aapecy.

4.9. Bce Marepuaibl, IpeacTaBleHHble B VHTepHeT-mMarasuHe, HOCAT CIPaBOYHBIN
XapakTep U He BCEr/ia B IIOJIHOM Mepe NepealoT JOCTOBEPHYIO HH(popMaImio o cBoiictBax ToBapa
n/unu Yeayr. Uapopmanus, kacaromascst HoTpeOuTeabckux cBoiicTB ToBapoB, yka3blBaeTCs Ha
OCHOBE JIaHHBIX, IPEJOCTABICHHBIX MocTaBIMKamMu ToBapoB w/mnu Ycuyr. [lpomaBenm u
[Ipon3BoauTeNb HE HECET OTBETCTBEHHOCTD 32 €€ HECOOTBETCTBUE PEAIbHBIM XapaKTEPUCTUKAM.

4.10. Oopmisist 3aka3, MOKYMATENb MOITBEPKIAET, UTO:

ABJISICTCSL 1€ECHIOCOOHBIM TIPaXKAAaHMHOM MWJIM YIOJHOMOUYEHHBIM Ha 3akKa3 ToBapa
MIpPEICTaBUTENEM IOPUINYECKOrO JINLIA;

O3HAKOMJIEH C JeHCTBYIOIIEH peakiei ohepThl U COIIaceH ¢ €€ YCIOBHIMU;



MPUHUMAET Ha ce0s1 0043aTeNLCTBO OIUIATUTH 3aKa3aHHBINA TOBAp U MPUHSATH €T0;

MPEIOCTABIII JIOCTOBEPHYIO HH(POPMAIMIO TPH PErUCTpalliid Ha CcaiiTe HWHTEpPHET-
MarasuHa 1 oOpMIICHUH 3aKa3a;

nepeaeT MpoJaBIly Uil 0OpabOTKH B IIEJISAX 3aKIIOUEHUS U UCIIOIHEHUS IOTOBOPA CBOU
MepCoHaJbHbIC JaHHbBIE: TIOJTHOE UM, HOMEp TesedoHa, ajipeca 3JEKTPOHHOM MOYTHI U TOCTaBKU
TOBapa (IJ1s1 moKynaTesi-rpaxaanuia) (. 5 4. 1 c¢r. 6 3akoHa 0 mepCcoHaIbHBIX JaHHBIX);

JIaeT coryiacue Ha o0paboTKy MepeaHHbIX IePCOHATBHBIX TaHHBIX B LIEJSX HAMPaBICHUS
€My COOOIIEHHI PEKIAMHOT0 XapaKTepa O TOBape, MPOBEACHHUS ONPOCOB U PO3BITPHIIIEH PU30B
Cpelly MOKyMaTesiei, KOHTPOJIsl YAOBIETBOPEHHOCTH MOKYMAaTeNs (/15 MOKynaTeNsa-rpaKIaHHa)
(m. 1 9. 1 cr. 6 3akoHa O MEpPCOHAIBHBIX AaHHBIX). [lokymarens BIpaBe OTO3BaTh COTJIACHE,
YBEJAOMUB MPOJIaBIa MUCHbMEHHO 10 aApecy ero AMEeKTPOHHON MOYTHI;

JaeT TpeABapUTENbHOE CcOorjlache Ha TONYyYeHHE PEeKIaMHO-HH(OPMAIOHHBIX
coobiieHuit B ¢popMe pacchuloK 1Mo 31eKTpoHHOU noure 1 CMC-coo0Iiennii Ha 3JeKTPOHHBIN
aapec v Homep TeleoHa, IPeI0CTaBIICHHBIE PU PETUCTPAIlMU B UHTEpHET-Mara3uHe (4. 1 ct. 18
3aKoHa 0 peKjame).

[Toxynarens BripaBe 0TO3BaTh COrJIacHe, YBEIOMHUB MPOAABIAa MUCBMEHHO 110 aJPECy €ro
3JIEKTPOHHOMU MOYTHI.

5. YCJIOBHUA U TOPAJOK ITPEJOCTABJIEHUA YCIIYT

5.1. Ins opopmnenus 3akasa [lokynarens B UnTepHeT-Marasune, [lokynarens 3anonHser
KOHTaKTHYI0 MH(QOpPMAIUIO, TEM CaMbIM MOATBEPXKAasi O3HAKOMJIEHUE C HacTosel odepToi u
BbIpa)kasi corjlacue Ha MpPeJOoCTaBJICHHME TOYHOW U MOJIHOW MH(popMalu o cede Mo Bompocam,
npeiaraeMeIM B (hopme.

5.2. Ecmu Ilokynarenb mnpenocTaBiseT HeBepHyo HMHpopMmanuio wiud y HHTepHer-
MarazuHa win IlpomaBia ecTh cepbe3Hble OCHOBAHMS MoJlaraTh, YTO MPEJOCTaBICHHAs UM
uHpOpMalMs HEBEpPHA, HETOIHA WM HEeTOYHA, IHTepHeT-Mara3uH UMeeT MpaBo MPHUOCTAHOBUTH
npaBo [lokynarens Ha UCTIONB30BAaHUM CBOUX Y CIYT.

5.3. ITlokynaTenb HACTOAILIMM COIJIAIIAETCS, YTO YKa3aHHas WHQOpManus, KOTOpas
MOXKET COJIepKaTh MepcoHalbHble AaHHble [lokynarens, Hcmonb3yeTcs B LENAX JajdbHeuero
oopmienus u o6paboTku 3aka3oB B MHTepHeT-marazuHe U nozpasaeneHusx [Ipoxasua. [Tpu
pa3mMeneHun 3akaza Murepuer-marasut u [Ipogasen ocymiecTsisieT 00paboTKy MEpCOHANbHBIX
JAaHHBIX B COOTBETCTBHHU €O CT. 6 PenepanbHoro 3akoHa N 152-D3 «O nepcoHaabHBIX TaHHBIX».
IIponasenr 00s3yeTcs MpeaNpUHATH BCe NPEAYCMOTPEHHBIE AEHCTBYIOIUM 3aKOHOIATEIbCTBOM
MepBl I HaJUJIeKallled 3alluThl MOJYYEHHBIX NEPCOHAIBHBIX JAHHBIX M HE IE€pelaBaTh HX
TPETPUM JIMIIAM, 32 HCKJIIOYEHHEM CiIydaeB, KOrja IepeJada JaHHBIX HeoOXoauma IJis
BeinosiHeHust [IpogaBuom cBoux oOs3aTenscTB mnepen [lokymartenem [uist 1esieil HaCTOSIIETO
HoroBopa.

5.4. Vxa3piBas cBOM HOMep TenedoHa W aapec 3JIEKTPOHHOM mouThl, llokymarensb
cornamaetcsi mony4dath ot [IpomaBua mimu CoOctBenHuka MHTepHeT-marazmaa SMS u Email
coo01IeHus HHHOPMAIIMOHHOTO XapaKTepa.

5.5. OsnakomuBmmch ¢ Ilepeunem ToBapoB w/wWiau yciayr, pa3MelieHHBIM Ha CaiTe
https://gorko-venko.com/products/ MuatepHeT-Marazuna, BbIOpaB Bua ToBapoB w/wiu Y CHyr,
IlokynaTens enaer 3akas.

5.6. ToBapsl cuuTarOTCsd NPUHATBIMM 0€3 TMpeTeH3ud, a YCIyru CUUTalTCs
OKa3aHHBIMM Ha/IJISKAIIUM 00pa3oM U B IIOJTHOM 00beMe, €ClIM B TeUeHUE TpeX (pabouunx) AHeH ¢
MOMEHTa OKa3aHus yciayru Ilokymarenb He BBICTaBWJI IUCbMEHHYIO IPETEH3UIO Ha
Heucnosnb30BaHHbIA ToBap w/unu Yenyry. B cinyuyae oTCyTCTBHS MMCbMEHHON HMPETEH3MH, aKT
MIPUEMKHU-C/IaY¥ BBIITOJIHEHHBIX paboT (YCIyr) cuuTaeTcs MOANUCAHHBIM, a Y CIIyTH, OKa3aHHBIMU
HaJIeXalM 00pa3oM.

5.7. CropoHbl nocie okazaHus YCIyr 1O JaHHOMY JIOTOBOPY HE MMEIOT APYr K JApYry
HUKAKUX [IPETEeH3UH.



6. CTOUMOCTD YCJIYT 1 TIOPAJOK PACYHETOB 110 10I'OBOPY

6.1. CnocoOsl oruiatel npuodpeTaeMbix ToBapoB W/HIM YCIyr pa3MelIeHbl Ha caiTe
WHTEpPHET-MaraspuHa 1o azapecy: https://gorko-venko.com/for-buyer/. Odopmisas 3akas,
[Tokymarens coriamaercs, 9T0 U3BEIIEH U COTJIACEH C OTUIATON CTOUMMOCTH TOBapOB W/WiH Y CITyT.

6.2. Omnata npousBoautcs [lokymarenem myTemM OHIaH-OIUIATHI Ha caiTe https://gorko-
venko.com/, ¢ momombsto SberPay, bankoBckoii kapTel, KOMoney.

6.3. B cnyuae npuema ToBapa w/unu Yciyru u ero omiarel, [lokymarens o0si3aH
pacmmcaThCsl B CONPOBOAUTEIBHBIX IOKYMEHTAX, C/IeJIaB OTMETKH O IPUEME WIIM OTKa3e OT 3aKa3a
(ero yacTu) ¥ 0 BHECEHHBIX CyMMaXx.

6.4. Ilokymarenb 00s3aH OIJIATUTH CTOMMOCThH MPHUHATHIX UM ToBapoB w/miam Yciyr, B
CyMMe, MIpeIbsIBICHHON Ha MOMEHT OIJIaThl, BKJIIOYAas BCE MpHJIaraeMble HAJIOTH.

7. BO3BPAT TOBAPA NJIN JEHEXXHBIX CPEJICTB

7.1. IlokynaTens BIpaBe OTKa3aThCsl OT 3aka3aHHOro ToBapa B Jt000e Bpems, HO He
no3aHee 4eM 3a 24 yaca J0 COIJIACOBAHHOTO BpeMeHU J0cTaBKH («MoOMEHTa HCIOJIHEHUs
3aKa3a»). MOMEHTOM HCIIOJIHEHHSI 3aKa3a ABJIsIeTCSI MOMEHT nepenaun ToBapa Kypbepy IIpoaasua
JUIsL OCYLIECTBJIEHUSI JTOCTaBKM ToBapa, UYTO MOJATBEP)KIAETCS OTMETKOW B TOBApHOM YEKE B
COCTaBe COINPOBOIUTENBHBIX JOKYMeHTOB Ha ToBap. Ilpu omnate GaHKOBCKOW KapToil BO3BpaT
JIEHE)KHBIX CPEJICTB OCYIIECTBISETCS Ha Ty KapTy, C KOTOpPOM ObUI MPOU3BEAEH IUIATEeX WM Ha
MHYIO KapTy Wi OaHKOBCKHUH cyeT, yka3aHHble [lokynarenem B nmuceMeHHOH popme. [Tokynarens
HE BIIPaBe OTKAa3aTbCs OT OIUIAUEHHOro 3akasa (WM ero YacTH) HaJuleXkalllero KauecTna. ToBapbl
Ha/JIeKallero kayecTsa 0OMEHY M BO3BpaTy He MOAJIEKHUT.

7.2. IloxynaTens no coryacoBanuio ¢ [IpogaBoM nMeeT npaBo OCYIIECTBUTh U3MEHEHHE
3aka3a. Takoe N3MEHEHHUE JOJKHO IPOU3BOUTHCS HE MO3HEE YeM 3a 24 yaca 10 COrIIacCOBaHHOTO
BpeMeHH aocTaBku. [Ipu 3ToMm ecnu orutara npousBoauiach Oe3HATUYHBIM pacueToM, [Iponasen
OCYLIECTBIIIET KOPPEKTUPOBKY OIUIATHI yTEM BO3BpATa YaCTH JEHEKHBIX CPEJICTB Ha PACUETHBIN
cuet [lokynarens 1160 BbICTaBIEHHUS TPeOOBAHUS O JOMOJIHUTEIBHOMN OILIaTe.

7.3. B ciyuae, ecniu ToBapel ObITH JOCTAaBIEHBI IO a/IpECY U B CPOKH, YCTAHOBJICHHBIC B
3aKase, HO He ObuIM BpydeHbl [lokynaTento mo npuunHaM, He 3aBuUcAMM OT Ilponasua (oTka3
IToxynarens or nmpueMmku ToBapa Hamexamiero kadecrsa; IIokymarenb HENpaBUIBHO yKasall
aapec mpu 3akase, [Ipomamerr mmeer mpaBo TpeOoBaTh ¢ IlokymaTenss BO3MENIEHUS TOJHON
CTOMMOCTH HemnpuHATHIX ToBapoB. Ecim omnata npousBoamiach O€3HAIMYHBIM PaCUYETOM,
[Iponasen HE OCYHIECTBISET BO3BPAT JEHEKHBIX CPEJICTB.

7.4. Ecniu mokymaTesib 0OHapy>KUT y TOBapa HEJOCTATKH, TO BIPABE MPEIbIBUTH IIPOIABILY
TpeboBaHus, MpeyCMOTpeHHbIE [ paxxnanckuM kojekcoM PD u mHBIMHM MpaBOBBIMH akTaMu. B
TOM 4YMCJIE OH BIIPABE OTKa3aThCsl OT JOrOBOPA, BEPHYTh HEKAUECTBEHHBIM TOBap MpOJABLYy U
noTpeboBaTh BO3BpaTa yIUIaueHHBIX JeHer. I[lokymarenb-moTpeOuTeNnbh TakKe HMEET IpPaBo
NpeabIBUTH TpeOOBaHMS, peaycMOTpeHHbIE 3akoHOM P® «O 3ammre mpaB norpedutenein» ot
07.02.1992 N 2300-1, ITpaBunamu pogaku TOBAPOB MO JAOTOBOPY PO3HUYHON KYIUTU-TIPOAAXKH,
yrBepxkacHHbIMU [loctanoBnenuem IlpaBurensctBa P® ot 31.12.2020 N 2463, u uHbIMU
IIPaBOBBIMH aKTaMU B cepe 3amuThl npaB norpedureneii. [lopsaok npeabssienus TpeOoBaHU
OTIpeeIIsieTCsl yKa3aHHBIMU [IPaBOBBIMU aKTaMHU.

[IpeTeH3un 1Mo KayecTBy TOBAapa HANPABISIIOTCA B NMHCbMEHHOM BHJI€ HA 3JIEKTPOHHBIN
aapec nponasina ZAKAZ@gorko-venko.com. B mpereH3nn HEOOXOIUMO yKa3aTh MOJIHOEC UM
(HaMeHOBaHUE) MOKYTAaTeNsl, HOMEp U 1aTy 3aKa3a, 1aTy OIUIaThl U JaTy Mepeadu ToBapa, U YeK
a TaKKe ONMCaTh BBISIBICHHBIE HEIOCTAaTKU, JaTy U OOCToATeNbCTBa HUX OOHapykeHus. K
MPETEH3UH MOTYT OBITh MPUIIOKEHBI poTorpaduu.

[Toxynarenb-noTpeOuTeNb BIpaBe OTKA3aTbCs OT TOBapa HAAJEKAIEro KayecTBa B
TeyeHue 7 (cemH) pabouyuxX JHEH CO JHA €ro Mepenayu, €ClM COXPaHEHbI €ro TOBapHBIN BUI,



NOTPEOUTENBCKUE CBOMCTBA U JIOKYMEHT, KOTOPbIM MOATBEpXkAaeT (PaKT U YCIOBUS MOKYNKH.
Ecin nokyMeHT He coXpaHeH, MOXKHO MPEIbSIBUT IPyTHe J0Ka3aTeIbCTBA MOKYNKH. [TokymnaTens
COCTaBJIET 3asBJICHHUE O BO3BpATe TOBApa, C yKa3aHUEM CBOETO IOJIHOTO UMEHH, HOMEpa U JaThl
3aKasa, JaThl OIUIATHl M JaThI IIepelaui TOBaPA.

7.5. ToBap (kak HaJyUIeKalllero KauecTBa, TaK M ¢ HEJOCTaTKaMU B ClTyyae ero Bo3BpaTa Ha
yCIOBHAX 0(epThl) MOKyHaTeIh MOKET BEPHYTh, IIEPEaB €ro M0 CBOEMY BBIOODY:

B OJIMH U3 IyHKTOB CaMOBBIBO3a, YKa3aHHBIX Ha cailTe MHTEpHET-Mara3uHa I0 ajpecy:
https://gorko-venko.com/contacts/;

Kypbepy IMpoOJaBlla B MECT€ HAaXOXKAEHWs MNOoKymnaTeis. 3asBKa Ha BO3BpaT JaHHbBIM
cocobom odopmisieTcs mo TenedoHy mnponasna. Ecim Bo3BpamaeTcss ToBap HaJIeKallero
KayecTBa, IOKYIaTellb OIUIaYMBaeT BO3BPAT Uepe3 Kypbepa 1o Tapudam npoiaBlia, yka3aHHbIM Ha
caiiTe MHTEpHET-Mara3uHa 1o ajapecy: https://gorko-venko.com/for-buyer/.

7.6. Ilpu Bo3BpaTe TOBapa (Kak HaJIeXKallero KayecTBa, Tak U C HeI0CTaTKaMH ) IPOJ1aBel]
BO3BpAIlAeT MOKYIATEI0 CTOMMOCTh TOBapa He mo3aHee yem uepes 10 (mecsth pabouux) ITHEH ¢
MOMEHTa, KOI'Jla IOKynaTeib NoTpeOyeT BEpHYTh ACHbI'M, HA 0AHKOBCKHE PEKBU3UTHI, C KOTOPBIX
JICHBI'Y TIOCTYTIWIM TIPOJIABIly HJIM KOTOPBIE MUCBMEHHO COOOLIMT MOKymartenb. [Ipu Bo3Bparte
KayecTBEHHOI0 ToBapa IOKyIaTelb OepeT (MHAHCOBBIE 3aTpaThl 3a OIUIATY TPAHCIOPTHBIX
pacxo/1oB Ha ceosl.

7.7. IlokynaTenb BIpaBe OOMEHATh TOBAp HAJIEXKAIIET0 KauecTBa, KOTOPbIA HE MOAOIIEN
eMy 1o ¢opme, rabaputam, pacoHy, pacliBeTKe, pa3Mepy WK KOMIUICKTAllUU, B TeueHue 14 nHe,
HE cuuTas IHS Nepefayd ToBapa, Ha aHAIOTWYHBIM TOBap M3 acCOpTMMEHTa mpojasua. OoMeH
MIPOU3BOJUTCS IO COIJIACOBAHUIO C NPOJABIIOM Ha ycinoBusAX ['paxkmanckoro komaekca PO u
3akoHa PO «O 3amute npas norpedurenein» ot 07.02.1992 N 2300-1, eciu nokynatesnp sSBiIseTCs
oTpeduTeNEM.

8. YCJIOBHUsA MHUCIIOJNB30BAHUA MATEPHAJIOB, PASMEHIEHHBIX B
NHTEPHET-MAT'ABUHE

8.1. HMHrepHeT-Mara3uH COIEPKUT MAaTepHUalbl, OXpaHSIEMBbIE AaBTOPCKUM IIPAaBOM,
TOBapHbIE 3HAKM W MHbIE OXpaHSEMble 3aKOHOM MaTepuaibl, BKJIIOYas, HO HE OrpaHUYHBASICh:
TEKCTHI, (poTorpacuu, rpadpuiyeckre n300pax eHusl.

8.2. MHTepHeT-MarasuHy NpHHAIEKAT HCKIFOUMTEIbHBIE IpaBa Ha HCIIOIb30BaHUE
comepxanus VIHTepHeT-marasuHa (B TOM 4HcIe, TNpaBO Ha NoAOOp, pacroyioKEHHE,
CHCTEMaTH3allMI0 U TpeoOpa3oBaHKe IaHHbIX, coAepKaluxcs B IHTepHeT-Mara3use, a Takke Ha
UCXOJHBIE JIaHHbIE M MaTepuajibl), KPOME CIIy4daeB, OTIEIbHO OTMEUEHHBIX B COJEp)KaHUU
OIyOJIMKOBAaHHBIX Ha caiiTe MaTepHasoB.

8.3. [lokymarens, a TakkKe JII000E U0, TOCETUBIIee callT IHTepHeT-Mara3una, He UMeeT
IIpaBa BHOCUTb WU3MEHEHMsI, TyOJIMKOBATh, IEPEAAaBaTh TPETHUM JIMI[AM, YYaCTBOBAThH B MPOJAKe
WIN YCTYIKE, CO3/1aBaTh MPOU3BOIHBIE MPOIYKTHI MM HHBIM 00pa3oM HCIOIb30BaTh, YAaCTUYHO
WIA TIOJIHOCTBIO, cojepkaHue HMHrepHer-MarasuHa. OpraHuszanus, cO0p, KOMIIMIISALMS,
MarHuTHBIA TepeBo], mHppoBoe mpeodpa3oBaHME U Apyrue JCUCTBHS, CBS3aHHBIE C
HCIIOJIb30BAHUEM MATEPHAIIOB, a TAK)KE KOIIMPOBAHUE, IIEPEPACIPEACIICHUE, UCTIOIb30BAHUE HIIU
nyOnukanus uH(pOpMaIum, CoCTaBIsIONIEeH coaepkanne VHTepHeT-Mara3una, MoJHOCTBIO JHO0
YaCTUYHO 3alnpelneHo 6e3 coriaacoBaHus ¢ IHTepHET-Mara3nHoM.

8.4. [TokymaTens, a TaKxe Jr000€ U0, ToceTuBIIee calT IHTepHeT-MarasuHa, 00s13yercst
HE pasMelaTb Ha CTpaHuuax lHTepHeT-marasuHa W HE HANpaBIATh Yepe3 IOCPEACTBOM
WHTepHeT-Maras3uH o0ble MaTepHalIbl CICAYIONIET0 XapaKTepa:

8.4.1. Hapywaromue 3aKOHOAATENbCTBO, COIEpXKAIMe Yrpo3bl U  OCKOpOJICHMUS,
JTUCKPEAUTHPYIOLINE IPYTUX JIHILI,

8.4.2. Hapymariomue npaBa IpakJaH Ha YaCTHYIO JKM3Hb WIM NMyOIUYHBIA MOPSIOK,
HOCSIIIIME XapaKTep HEIPUCTOMHOCTH;



8.4.3. Hapymaronye B TOM WM HHOM CTETIEHU YECTh U JIOCTOMHCTBO, ITPaBa U OXpaHsIEMbIE
3aKOHOM MHTEPECHI APYTHUX JIUII;

8.4.4. cmocOOCTBYIOIIME WM COACPIKAIUE TMPHU3BIBBI K Pa3KUTAHUIO PEITUTHO3HOM,
pacoBOl WM MEXHAIMOHAIBHOW PO3HH, COJEPKAIllME MOMBITKH Pa3KUTaHUS BPaXabl WIH
MIPU3BIBBI K HACUJIUIO;

8.4.5. a Tak)Ke WHBIC MaTepUAJIbl, KOTOPBIE MOOYXKAAIOT IPYTHX JIMIl HA IPOTHBOIIPABHOE
TOBE/ICHUE, BJIICKYIIIEE YTOJOBHYIO, IPAKIaHCKO-TTPABOBYIO M HHYIO OTBETCTBEHHOCTD HJIA KAKHM-
a1b0 00pa3oM HapymIaroniee MOJTOXKEHHS 3aKOHOJATENIbCTBA. peKiIaMoil Kakux-immbo ToBapos
u/unyn Y cnyr, A pekiaMbl WIK UHOTO CTUMYJIMpPOBaHUS cObITa J100bIX ToBapoB u/unu Yciyr B
000 (opme, BKITIOYAs, HO HE OrPaHUYMBASICH, CTUMYJIUPOBAHWE K TOJIUCKE HA JPYTYIO
CUCTEMY HMHTEPAKTUBHOTO OOCIyXHMBaHUA O€3 IMOIy4eHHs MPEIBAPUTEIHHOTO MHUCHMEHHOTO
COrJIacus.

8.4.6. Ilokymarenb, a Takke J100O€ JIUIO, TOCETUBIIIEE UHTEPHET-cTpaHully MHTepHeT-
MarasuHa, 00sI3yeTCsl He 3arpy’kath, pa3MeniaTh WK HHBIM 00Pa30M HCIOIb30BaTh HA CTPAHHUIIAX
HNHTepHeT-Mara3uHa  Kakue-muOO  Marepuajbl, OXpaHsAEeMble  3aKOHOJATEICTBOM 00
WHTEJUICKTyaJIbHOW COOCTBEHHOCTH (B TOM YHCIIE, aBTOPCKUM IPaBOM, 3aKOHOJATEIHCTBOM O
TOBapHBIX 3HAKaX), U WHBIE OXpaHSIEMbIe 3aKOHOAATENLCTBOM MaTepuaibl 0e3 MOTydYeHUs
BBIPOXKCHHOTO pa3pelieHuss obiafaTesss MpaB Ha oxpaHseMbli marepuan. llpu stom Opems
JIOKa3bIBaHUs TOTO, YTO pa3MeIlleHHe Ha MHTEpHET-cTpanulie MHTepHer-marasuna [lokynarenem
MaTepuasoB HE HapylIaeT aBTOPCKUE, CMEKHBIC U WHBIE TIpaBa TPETHUX JIUI HA pa3MellaeMble
MaTtepuansl, JexuT Ha [lokynaTene.

10. OBA3AHHOCTH CTOPOH

10.1. aTepHEeT-Mara3sun oos3yercs:

10.1.1. OGecnieunTh NPUHATHA 3aKa3a, IPUHATHE OIJIATHl U JIOCTABKY B COOTBETCTBUU C
HactosmuM JloroBopom OdepTsr;

10.1.2. loctaBuTh 1O aapecy, yKazaHHOMY B 3akaze ToBapbl, a Takke HEOOXOIMUMBIC
IIPUHAJIEKHOCTH B KOJIMYECTBE U aCCOPTUMEHTE, COrlacoBaHHBIM ¢ [lokynarenem.;

10.1.3 Ucnonnate ykaszanus llokynaTtens o mopsjake OKa3aHHs YCIYr IO HACTOSLIEMY
JloroBopy, coriacoBaHHbIE CTOPOHAMHY;

10.1.4. Coxpansate kKoH(pUIeHIIMANbHOCTh WH(popManuu [lokynaTens, 3a UCKIIOUEHHEM
CJIy4aeB, MIPEAYCMOTPEHHBIX IEMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickon Penepannu;

10.1.5. TlpenoctaBisTh KauyeCTBEHHbIC yCIyrd. [IpyHUMATh CBOEBPEMEHHBIE MEpHI MO
NPEAYNPEKACHUI0 M PEryJUpOBAaHUIO HAapyILIEHHs KadecTBa IPENOCTABIISIEMBIX YCIYT.
CoeBpemenHo nHpopmupoBath [lokynaresns 00 U3MEHEHUAX B CTPYKTYpPE YCIYT, OKa3bIBAEMBIX
10 HAaCTOSIIIEMY J0TOBOPY M YCJIOBUSAX UX OKa3aHUS.

10.2. MuTEepHET-Mara3uH BIIPaBe:

10.2.1. IlpuBnekath Kk oka3aHuto yciuyr Ilokynarens TpeTbux JML, OCTaBasCh
OTBETCTBEHHBIM niepea [lokynareneM 3a okazaHue yCiyT;

10.2.2. Orkazatbcs OT Tepenaud ToBapoB W/WIM OKa3aHUs YCIyr, B cliydae
HeBbInoaHeHus [lokynaTteneM o0s3aTenbCTB MO HacToAeMy [lorosopy;

10.2.3. Ilomy4aTts pa3bsiCHEHUS U JOTIOJIHUTEIHHYIO0 HHPOPMALIMIO IO BO3HUKIIUM B X0OJI€
OKa3aHus yCIIyT BOIIpOCaMm;

10.2.4. B 0OAHOCTOPOHHEM TIOpPSJIKE PACTOPTHYTh HACTOSAIIUMNA JOTOBOp B Clydae
HeucnonHeHus Ilokymnartenem 00s13aHHOCTH, MPEAYCMOTPEHHBIX pa3zaenoM 6 (0 CBOEBpEMEHHOM
OTUIaTe YCIyT);

10.2.5. IlepenaTh CBOM MOJHOMOYHMS B YaCTH MCIIOJHEHUS HACTOSIIEH OPepThl TPETbUM
aunaM 0e3 MpeBapuTENIbHOTO YBEIOMIIEHUsI cOOCTBEHHO camoro [lokymnarens u cormacoBaHus ¢
MOCJIETHUM 3TOTO JCHCTBHUS.

10.3. [Toxynarens 00s3yeTcs:



10.3.1. CBoeBpeMEHHO, B COOTBETCTBUH C YCIOBUSIMH HacTosiie OdepThl, OTuIaunBaTh
Ycnyru UaTeprer-maraszuna mo gorosopy Odeprsr,

10.3.2. BeimonHATh Bce TpeOoBaHMsI, N3TI0KEHHBIC B HacTosmmel OdepTe, BOSHUKAIOIIUE B
nporecce OKa3aHus yCIyT BOMPOCH M JaBaTh HEOOXOAUMYIO HH(OPMAIIHIO.

10.4. [lokynatens BIpaBe:

10.4.1. Ilonmyuats ToBap u/vunu Y cayru B COOTBETCTBHH C YCIOBUSIMH HACTOSIIEH OQepThI;

10.4.2. Tlonydatb HEOOXOAMMYIO M JOCTOBEpHYIO HMH(popMamuio o padbore MHTEepHeT-
Mara3rHa 1 OKa3blBa€MbIX UM ycCIyrax, peaiuzyemslx ToBapax;

10.4.3. IlokynaTesb BIpaBe HAMPaBisATh IHTepHET-Mara3uHy CBOM MHEHHUS, IPEITI0KEHUS
1 PEKOMEHIaluH;

10.4.4. B mroboe Bpems TpOBEpsATh XOJ HCIOJHEHHA Hactosmero JloroBopa, He
BMELIMBASICh IPU ITOM B XO3MCTBEHHYIO A€STeNbHOCTh IHTEpHET-Mara3zuHa.

11. OTBETCTBEHHOCTb CTOPOH

11.1. HWHrepHer-mMara3uH HE HECET OTBETCTBEHHOCTH 3a BpEl, HNPUUYMHEHHBIN
nesTenbHocTH [lokynarens MM JMi, KOTOPBIX OH INPEACTABIAET, B CIIydae HEHAIJIEKAIETO
WCIIOJIHEHUSI UM 00513aTeJIbCTB 110 HACTOALIEMY JOI0OBOPY, HAPYILIEHUS TPEOOBAHUM COTPYJHUKOB
WHuTepHer-marasuHa.

11.2. OmmauuBass Ycnyru UnaTepHer-marasuna mo poroBopy Odeptsl, IloxynaTtens
COIJIAIIAETCS C YCIOBUSMU JAHHOTO IOrOBOPA M C TEM, YTO OH HE BIIpaBe TpeboBaTh OT VIHTepHeT-
Mara3pHa KakoW-TMOO KOMIIEHCAallMd MOpajbHOrO, MaTepUalbHOIO BpeJa WIM Bpena,
npuunHeHHoro IlokymnaTento kak B TeUEHUE CpoKa JeHcTBUS Hacroduero /lorosopa, Tak U 1o
HUCTEYEHUU CpOKa €ro JeWCTBUSA, 3a MCKIIOUYEHHEM CIIy4aeB, HIpPSIMO IPEeIyCMOTPEHHBIX
HACTOSIIIUM 3aKOHO/IATEIbCTBOM.

11.3. HWHrepHer-mMara3uH HU TMpH KaKUX OOCTOSITENbCTBAX HE HECeT HUKaKOU
OTBETCTBEHHOCTH 10 JloroBopy OdepTsI 3a:

a) Kakue-mu0o NeicTBUs W/Wiau Oe3leWCTBUS, ABISIOMIMECS MPSMBIM WJIH KOCBEHHBIM
pe3yabTaToOM JAeUCTBUI/Oe31eiicTBUI KaKUX-TMO0 TPEThUX CTOPOH, HE pUBJIeUeHHBIX IHTEepHeT-
Mara3uHOM.

0) xakue-mubO0 KOCBEHHBbIE YOBITKM W/WIM yHylleHHyto Bbiroay [lokymatens w/wimu
TPETbUX CTOPOH BHE 3aBHCHUMOCTH OT TOro, Mor MHTepHeT-Mara3uH NnpeiBUIETh BO3MOKHOCTD
TaKUX YOBITKOB MJIM HET.

11.4. JoroBop OdepThl, €Tro 3aKIr0YeHNe U UCTIOJTHEHUE PETYJIUPYETCS B COOTBETCTBHH C
JIEWCTBYIOIINM 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanumu.

11.5. B cnydae HeHajuiexamiero ucnojHenus: JloroBopa ogHON M3 CTOPOH, MOBJIEKIIETO
HEeONMaronpusATHBIE MOCIEACTBUS [UISL APYroil CTOPOHBI, OTBETCTBEHHOCTh HACTYIAET COTJIACHO
JIEUCTBYIOIIEMY 3aKOHOIaTeNIbCTBY Poccuiickoit denepaiuu.

12. KOHOUIEHIUAJBHOCTD

12.1. CtopoHsbl 00s13yt0Tcs 0€3 000I0THOTO coracHsi He epeaBaTh TPETHUM JHIaM, TH00
WCIOJIB30BATh MHBIM CIIOCOOOM, HE MPETyCMOTPEHHBIM YCIOBUSMH JI0TOBOpA, OPraHU3alMOHHO-
TEXHOJIOTHYECKYI0, KOMMEpPUYECKYIO, (MHAHCOBYI0O M HWHYI HH(OPMAIMIO, COCTaBISIONLYIO
KOMMEpYECKyIo TaiiHy aist 1r000if 3 CTOpOH NMpH YCIOBWH, YTO Takas MH(POpPMALUsS HUMEET
JNEUCTBUTENbHYIO WU TMOTEHIMAIBbHYI0 KOMMEPYECKYI0 LIEHHOCTh B CHIIy €€ HEH3BEeCTHOCTHU
TPETHUM JIMLIAM.

12.2. Cpok oxpanbl KOH(UICHIIMATbHONH WHpOpMaIuK ycTaHaBiuBaeTcss CTOpOHAMH HE
MEHee OJJTHOT'0 roJia Co JHS OKOHYaHMsI JeiicTBUs noroBopa OdepTsl.

13. IPOYHUE YCJIOBUSA



13.1. JIro6b1e yBeomieHus 1o goroBopy OdepTbl MoryT HanpaBiAThest 0HON CTOpOHOM
npyroi CTOpoHE: 110 3JIEKTPOHHOM NOYTE Ha aJpec AEKTPOHHOM 1ouTsl [lokynaTesns, yka3aHHOTO
UM TIpU 3aKa3ze oOCHyKMBaHUA,, yKa3aHHON B KoHlLe Hacrtosimeid OdepTel B ciayyae, eciu
nonyyarenem spisercs lloxynarenb, Ha azapec 3JIEKTPOHHOM mouThl VIHTEepHeT-Marasusa,
yKa3aHHbIM B KoHIle Hactosmer Odeptei ZAKAZ@gorko-venko.com, ¢ anpeca 37IeKTpOHHOM
nouTs! [lokymarens, yka3aHHOTO UM IIPU OOpaICHUN.

13.2. Horosop OdepTsl mpeACTaBISIET COO0H MOTHYIO TOTOBOPEHHOCTh MKy HTepHET-
MarasuHoMm u llokynarenem. MHTepHET-Mara3uH He NPUHUMAET Ha ceOs HUKAKUX YCJIOBUH H
00s3aTensCTB B OTHOIIeHWH mpeamera OdepThl, 3a HcKIoueHHEM YykazaHHbIX B Odepre,
KOTOPBIMH PETYIUPYETCs UCTIONHEHUE oroBopa OdepThl, 32 HCKIIOYCHNUEM CITydast, KOT/1a TaKue
yCIIOBUSL WM 00s3aTeNbcTBa  3aUKCHUPOBAaHBI B MUCBMEHHOM BHJIE€ U  TOJMUCAHBI
YIOJIHOMOYEHHbIMHM TpencTaBuTesiMu MutepHer-marazuna u llokynartens. B ciyuae ecnu
kakue-nmuoo ycnosus [lpunoxenuit unu JlonomuutensHbix CornameHui k 1oroBopy Odeptsi
npotuBopeyat ycnousiMm Odeptsl, monoxenus OdepTsl OyayT npeodianats.



